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Appendix J 

Cumulative Statistics on Complaints, Notification of Summons and Successful 

Prosecutions 

 

 Date received Subject Status Total no. 

received 

in this 

month 

Total no. received 

since project 

commencement   

Environmental 

complaints  

 

8 June 2022 

(Referred by 
Gammon 

Construction 

Limited on 
8/6/2022) 

 

Environmental Complaint No: 
EC-053- K10/RE/00011091-22 

 
Details of Complaint 

 

The complaint is related to the odour form construction machines 
described as follows: 
 

-Complaint of diesel smell arising from the operation of construction 
machines in CKR construction site near Grand Waterfront.  

-Please ensure the works fulfill the relevant environmental 

legislation and their subsidiary regulations.  

-Please take necessary environmental measures to minimize the 
environmental nuisance arising from the construction site.  

 
Details of Investigation and findings: 
 

A. According to the information provided by the Contractor, 2 
excavators, 2 generators and 2 mobile cranes were operated at Ma 
Tau Kok on 8 June 2022. 

B. As reported by the Contractor, routine maintenance for all 
machines at the site has been provided by the Contractor to make 
sure that those machines were well-maintenance before 

commencing construction works. The fuel filter in the machines will 
be checked frequently when it has functioned more than 500 hours 
or six months in accordance with general practice from the 

Contractor. One of used excavator was checked during the 
complaint received date.  

C. Besides, Euro V diesel was also used for the machinery fuel 

to comply with the standard in Cap. 311I Air Pollution Control (Fuel 
Restriction) Regulations. 

D. The regular site inspections were conducted by ET and the 

Contractor on 8 June 2022 and 15 June 2022. No adverse 
observation was against the dust and no malodour was smelled 
from the machines during the site inspections. In addition, proper 

NRMM labels were affixed on the operated machines to comply 
with the requirement in Cap. 311Z Air Pollution Control (Non-road 
Mobile Machinery) (Emission) Regulation. 

E. It is considered that machines have been maintained 

properly by the Contractor and no adverse observation against dust 
impact was recorded and no unpleasant smell was detected during 
the site inspections at Ma Tau Kok on 8 and 15 June 2022. 

Closed 1 53 

Notification of 

summons 
-- -- -- 0 0 

Successful 

prosecutions 
-- -- -- 0 0 

 


